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Milkay Counseling Services, LLC
Joanna Milkay, NCC, LPC-S
Client Informed Consent, Limits of Confidentiality, and Treatment Agreement
BACKGROUND
Welcome to my practice. I have provided services to clients since 2003, after receiving my Master’s degree from The
University of Montevallo. I became licensed in 2006. My experience includes couples counseling, family counseling,
child and adolescent counseling with play therapy modalities, individual and group counseling, and specific training with
trauma and abuse. I am trained to provide evidence based therapy in Trauma Focused Cognitive Behavioral Therapy and
Eye Movement Desensitization and Reprocessing (EMDR) therapy.
COUNSELING RISKS and EXPECTATIONS
It is natural to want change, to expect change, but it is hard to make change. Counseling is not a quick fix. Counseling
requires desire, work, and trust. It is my belief that every person deserves the highest quality of counseling services
possible without prejudice to race, gender, religion, physical challenge, ethnic origin or level of income. You may be
uncomfortable or have feelings of distress during phases of the relationship. This is normal and part of the process of
counseling. It is important for you to know that this may occur, so that you will maintain contact with your counselor long
enough to benefit. Counseling is not always successful; some benefit and others do not. Counseling can be productive
with an outcome that is beneficial. Please be aware that counseling is a choice and you may choose whether or not to
participate. If you choose to participate in counseling, you may choose to terminate at any point in the process. I may
choose to terminate the relationship too if there are ethical or other professional situations that warrant termination. This
type of termination may not be in agreement but in the best interest of one or both parties. There are some requirements
and expectations that we will discuss and agree upon before beginning services. Initially, I will assess the needs and issues
for counseling and we will determine the goals. If at any point I determine that I am not able to provide the services that
will meet your needs and goals then we will discuss referral sources that may better serve you.
CONFIDENTIALITY/PRIVACY
Another essential aspect of counseling is confidentiality. You need to know that the things discussed in counseling are
private and confidential and that your counselor is ethically bound to protect your right to privacy. There are, however, a
few circumstances under which details about your counseling will be discussed.
1. Client Safety




Risk of suicide
Risk of hurting others
Risk to the client by someone else (Suspected abuse mandates a report)

2. Court Order
Note: I do not believe that counseling records belong in court. Counseling is confidential and should be honored as
confidential and protected. I do not provide custody evaluations or evaluations for court deposition. If you choose to have
records subpoenaed and/or require my professional time with your court case, I will charge the legal fees to you in order
to get it quashed or before a judge for in court review. Records that are court ordered by a judge require release of
records and fees for court include time with paperwork, travel time, time in court and legal fees.
3. Client consents for the release of information to another provider or individual
If a third party pays for your care, such as Blue Cross/Blue Shield or any other insurance company, then that 3rd party has
the right to review your record of treatment. By electing to use your insurance, you are choosing to disclose limited
information (diagnosis required by insurance companies) to your insurance for the purpose of payment to Milkay
Counseling Services, LLC. Release of records or sharing of information requires your consent and documentation as to
whom the information can be released or shared. Records are secured for at least 7 years before they are destroyed.
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TECHNOLOGY
You may elect to use technology such as email and I take every precaution to protect you and your information from the
public. I cannot guarantee unauthorized access with electronic communications. I do not accept friend requests of any
clients on Facebook.
CANCELLATION
Your insurance may or may not pay for counseling services. You are responsible for copays and denied insurance
submittals. You are responsible for all fees at the time of each appointment. I accept cash, checks, and credit cards. If you
refuse to pay your debt, I reserve the right to use an attorney of collection agency to secure payment.
I ask that you please call with a 24 hour notice to cancel your appointment. Any missed session without cancellation is
subject to payment (unless we both agree that the absence was due to circumstances beyond your control). Insurance
companies do not reimburse for missed sessions or coming late; you will be responsible for fees incurred, which is the
charge of the regular rate for counseling services. An automatic electronic system will remind you of your appointments
but sometimes these systems malfunction. You are still responsible and agree to scheduling and cancellation, which can
be done through phone and/or email.
AFTER HOURS
Milkay Counseling Services, LLC does not provide on-call services directly. I am available during normal business hours.
I check my email and phone regularly to respond to calls that can be attended to within a 24 to 48 hour period. Immediate
crisis are directed to THE CRISIS CENTER at (205) 323-7777 or 1 800 273-8255.
MINORS (children under the age of 14 or adult that can’t consent and has a legal guardian)
If you are signing for a minor for whom you are the legal guardian, you are stating that you have the legal right to sign
this consent for them and agree to counseling/treatment. The minor is the client. The confidentiality of the session is
important. As the custodian, you are entitled to know if the minor is progressing, declining, unstable, in need of further
services, or in an unsafe or concerning situation. If you are actively involved in a custody dispute or have legal counsel, I
will not speak to an attorney that does not represent the minor client. I will collaborate or consult with a Guardian Ad
Litem, representing a minor client, to whom I am counseling and to support the best interest of the minor.
By signing below, you agree to the above conditions and acknowledge that these conditions have been discussed and
explained fully to you for the counseling relationship between

____________________________________________
CLIENT

and

Joanna Milkay, NCC, LPC-S
Milkay Counseling Services, LLC

____________________________________________
Client Signature (14 years of age or older)

_________________________________________
Counselor Signature

__________________________
DATE

________________________
DATE
Custodial Care

____________________________________
PARENT/GUARDIAN SIGNATURE

_________________________________________
PARENT/GUARDIAN SIGNATURE

____________________________________
DATE

_________________________________________
DATE
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